An Open Letter to FDs

Here’'s Why the Numbers Add
up With Supreme

Dear Finance Director,

At Supreme Systems we understand that as a Financial Director your primary concern is ensuring that you get value
for money for every purchase decision you make. You want to ensure that the numbers add up and that you are not
hit with unforeseen, unbudgeted costs. This is why we believe our support offering is ideal for you.

When you choose our Platinum support offering, you will get full support for all your IT equipment, your entire
network AND all peripherals which includes faxes, scanners and IPhones plus unlimited onsite and remote support
for one single price — nothing more. This means you will never be hit with any unexpected invoices and allow you
to easily predict and budget your IT spend.

| would like to highlight three things that set us apart from other technical support companies:

1. All our support costs are fixed — no hidden costs - so the price we quote is the price we charge.

2. We will always endeavour to find the best price for your software and hardware requests. We
have partnered with all the major wholesalers and distributors to ensure this is possible.

3. We will help you budget and plan for future IT upgrades, by regularly reviewing your IT infrastructure, reporting
back on the “health” of your IT assets and discussing your expansion plans. This way you will always be prepared
for any capital outlay required for your IT.

Finally, | want to promise you that | will be accountable for every work we do —so | will on
a monthly basis check in with you to ensure we are still giving you value for money.

I hope you do decide to choose Supreme — if you have any further queries please
contact me direct on 0121 309 0060.

Kind regards,

STEVEN PALMER
Technical Services Director
Supreme Systems



