
An Open Letter to IT Managers 
 

IT Makes Sense to Choose 
Supreme!  

 

 

 

 

 

Dear IT Manager, 
 

 

Like you, I worked as an IT Manager for several years and so I understand the challenges you face as an IT 
Manager. This is why I believe my team and I are best placed to help relieve some of those pressures. 

 

We can help you look after the more mundane aspects of IT such as systems monitoring, patch management and 
backup checks while you focus on project planning and strategy development. We can also assist you with bigger 
IT projects - all our engineers are MCSE or MCITP qualified and have a minimum of 3 years IT experience 

 

Here are other ways we can help you: 
 

1. Supporting Multiple Sites – Because we have offices in Birmingham, Leicester and London, we can easily 
come onsite to resolve issues that you are unable to deal with remotely. 

 

2. We can help you implement the latest technologies to reduce capital expenditure.  
 

3. We can help you Implement rapid response DR initiatives. 

 

4. We can help you carry out mass System Upgrades using the latest tools. 
 

5. We can provide cover for any absences during busy periods. 

 

I want to promise you that I will be accountable for every work we do – so I will personally 
manage each project we do on your behalf to ensure that you are nothing more than 100% 
satisfied. 

 

I hope you do decide to choose Supreme – if you have any further queries please 
contact me directly on 0121 309 0060. 

 

 

Kind regards, 
 

 

 

 

 

 

 

 

 

 

STEVEN PALMER 
Technical Services Director 
Supreme Systems 

 

 

 

 

 

 

Stop worrying about your IT – Give us a call now and 
see for yourself why many businesses choose 
Supreme Systems - an IT Company you can trust. 


